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LiA Staff Pulse Check Question

. | feel happy working in my work area/team/department

.l am involved in deciding on changes introduced that affect my work/team/department
. Senior managers encourage staff to suggest new ideas for improving services

. Day to day frustrations and issues that get in our way are quickly identified and resolved
. This Trust communicates clearly with staff about what it is trying to achieve

. | believe we are providing the very best services to our patients and their families

. How satisfied are you with the extent to which the Trust values your work?

.| am proud to work in this work area/team/department
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. | feel that | understand the connection between my role and the wider vision of the Trust

10. Communication between senior management and staff is effective

Sept 2010

Trust-Wide

% positive
67%
40%
42%
22%
35%
59%
32%
71%
48%
29%

Sept 2011
LiA Teams
% positive
69%
69%
80%
28%
56%
69%
47%
100%
78%
50%





